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Abstract; Represented by owner-contractor conflict, project
conflict influences cost performance diversely in different
project delivery systems, due to their differences in source of
conflict, project attributes, and the internal/external
environment of organization. Based on the interactionist view
of conflict, this paper tested the relationship between the
owner-contractor conflict and cost performance in design-bid-
build (DBB) and design-build (DB) projects with 187 valid
questionnaires. Hypotheses were tested by using correlation
analysis and regression analysis. Results indicate that the
owner-contractor conflict in DBB projects influences the
project cost performance with an inversed-U shape, which
means a moderate level of conflict can improve cost
performance until a certain point beyond which the cost
However, the owner-contractor

performance diminishes.
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conflict in DB projects mainly produces negative impact on the
project cost performance rather than the functional outcomes.

Key words; construction projects; conflict; interactionist
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Dk F= 5 & sp R R R E vh A A
fi#t R, TET H LR AR XUy i T3 B & 6 B As (o
TH A RS M L SR A —BUm 5| R
XEABEMN. A FHEARS S A EANFEKN BB
FIHLTE , wh2e AN W] gk 4 2e] , R A B X 00 b R
T, gL RS 2 TRE B B3k BE L A F1 iR & —
#[41.

ZENT TP RN T HEEWEFIA
PR R R BRI S M et 2, A%
I TA K 1 G FLAE W] DA 2 AR T o 2 R SR
R, BT P RA EAE L, pP R ANUAS ] 8 Ao T HL
L T 2 S, B il KO B R B 4
LURIFRERR M E ) B T BRI AW S
L NETEESEM AR R B TR B L FE 5%
AR —ANER B, X PR, SR B NS
AR 1R TSRS A B TR ST B S5, R
BRI 2 KA, e AR AR AP 2 25, R
T, M2 B FE FIBE & o 2R B DL R AT b B
AN AR FEAR T R E T A F 84S H
TGS XTI H G805 LA R B2 .

TRBEBEXRGFAAETHESSSTNA
& MEA TR S KR, s R R E R
BT ARFEWARAE. & WKL T NEHERI-8
Fr-#2#E 77 R (design-bid-build, DBB) | # - # J7
. (design-build, DB) | &% % B J5 R, ( construction-
management, CM)ZE8) | S {R UE R 2% 10 14 1 1 » 4530
BT 4R € 2 DBB 1 DB =\ T i T H.

B—EE: BRBA964—), B, ¥, BB L, TERR T AER TREHE. E-mail: symbolpme@vip. sina. com
BIRSES . AR 1989—), B, W4, FEWE A ER TREH. Email: fuyongcheng@tju. edu. cn



%104

PREE 3R, % ATRI3Z 507 s\ T 01 w3 A S 2 m 1627

7e DBB 7R T, b E & FE 1A R#EAT I H #y
v, B8 AR G R AR SO, S AR R
T BT I R B SRR 58 5 2R B 7 X S B
TIHFEMTZ 5. DB 7T, Mk F@E i Bin ik E
—Z DB BRI E NG MEESFRET
f&, DB BARERXI AT H A3, SRR —. 7EX W
MAR KRS ITT , TR B 7R FRHAES His.
T B A RSN IR 2 SR AT RE e TR T B
M RRIR 5 7K 7= HE W, e A X IR H S50 N TR
WA BBAFEE R, X DBB Ml DB r X Pk +5
AR Z (8] ph e % T AR TR B S0 A [’ 20, 7 Bl
FIH B HA GRIETH #4515 ORI % 19
MREEINE , RAF PR B, 97 R AT RE A
FHRAEA. X T TRERE TS , A SR B T I
B AR P ] T AR B 2 B O » B SE B AR T B
R PSR A A B BED O T H AR B S G PP R
AR, S A SCILER ST 7 DBB Al DB Jr A Folk &
SRR 2 (8] ph 20 T T AR B A= G180 32 i R
BHEESR.

1 HRFRERIERERY

L1 HREEERR

R E BT th R 9 M ARAE T, A D e
RN TAEE ST, 51 RS AW, AHAAEE S
ZRH, ARREE T TAE, TSR BB = AR
M IIR R 5 fi BT B R B R AR 4 A
fRAERIR SR AU , DT 6 R BIREIR , 7 55018 T
A A BANGL. A 20 HE 70 F£RH, 2%
NI IRZ MR IR R Mo F AL 5 IR T
1 ELAJFHBR R, TR IR T Wi SEAR LA UL, AR i 5%
Bk T BB 7E AR /I o v BB AR 7E AR AR, S B ke
T SRR BN LU AL 9 ISR ERSE.

AFERAZ [0 B PR — e R ERA 2,
PRI S o S8 T LA B 2R B8 I X 0 BT R, (R 2 R
SR SRR A FECE, 15 RGERAERE
TSR . SR thoRn, HR BT REFE A —
b TC R R IR AR A 5 T S A v R, AT 200 T 1)
R, AN IR] 89 £ BE 32 1 B BB P M 07 8. R
SRR U —ERE E IR RRA R, E
F Y oh R — BB X0 AR AR AR L R BR
AU, Rahim S5 T w20l BEH R AR 1R, &2
& BORBIFT B AR, A B T8 8 % B #I5L
Gy , BEINABEE AU A, 3R B A e [m) R 0 HL A 3 42, 32

FAHA IR FTEDS.

X FH LSBT b 2 T R EAE M
M , Dreu #1 Weingart 8 18 X LAY 30 TR SR 4 5%
AT R, KRR AL S RY 5 B A5t
A0 B A B W B R (AR TE R S B U SRR KR, 3l
i —2 KA R FEX S FrbFBEMAR, 23
TEA GRS B A LA FF R e A M
YL, phRER 5 RIEBWRAE DT . KA W5
FH, BRI AR BB AN R Z R BAn 2 & 1E
HRTMARTZSERNBLT, T TENBR PR
XFF ARSI R | B BAGR DL R i %39 5 B AR BRARAE
FHDST  Ma28 AR N SRE TP IO B9, BEAS B 2 AN IR AR
AR BB 3E 3 2 R RS DA S S S AL R B e
MBI » B BABBAE P w2 32 251019200 B Ah , 4 1]
BAGE B A S EM A 2 F5 RIS A WA
R, A BAE R A5 Z B =R B,
1.2 AEIEWMBXRSAX TR FHIUMY

M 32

Leung % A8 T INF-E-H r-rh R LA,
RUMBENTETEMREBBRESTHES ST
WEE, HYMsKPELE—EE  WRERET
i), TR E PR URSTHES S8 NN
IE , IS [F) A9 £ B 42 R S A A BT i R, BT
N, WWRFE—E R E R T B & & 1E
WRERFMEE, IZNhREFEREHTLRE
REL NREE T IR B 58 BN TAE, B U Se A
MEEMRE , 550 B B ER & TEAE, Ei
X FI H G TE— & B TR .

[F i, B A R Y 38 5 B -5 4 R 16 #L 45
FARVCEC) , TR HAS B h R — e RE
FRBT I #iE L. DBB 5 DB AR T, T
B H BRI HEWBREEEZR, WRXY T HE
SR e R vp 2R R T B B A AR
[ AN A

TEMEERIFE T HE,,DBBIH P PR KEZE B T
AR SR Z M H TR 4R AR Bis A1
RO, 2230 V8 2SI/ RE SR BUCE S S Wi T 28, %
RS B b v 2 % A 4 3 P RE A7 7E FRAR 52 1.
DB =Gl R it SARERE T —MERZH,
E A AR B A R 5T RfA -85 &
B PREE, SR — B AR pp o, M E B Tk FX4TH B
EREMAEE, T B EAE 45 500 B A8 2,
RKREAR A G

EWBRETE, BT TREMBE S T ik



1628

B B K 2 2 (8 A B2

ERVE

TPrA R ,Chen ZE I M B A E R B, 7% B H
DBB FRM AN EZE R+, T H @i 8 2 AL
I, YT ENEE L EWRERRIBERNE
ZeBk A DBB 5 X EF B TR ST B 538, k5
DB I REFEN—NFEEZNZ L FHEH—
AN AR AT R AR $H B — FEAE), Al Khilil W) % 38 DB 7
R—ACE A TFHEHEREA EEW . EE %
B AR THERBRENTH, T E RN EE
R F 1638 DBB 7 0. 454 Jehn XF4H A phoe iy
HERRI, R FAEERIESE —ERNIEL, §E
PR R R B i X T E TS, A A
AHXT [ 2 B b B T 2, RS E K AR NG
FEFNIREE , A BRI TH AR AR AT

T HHAA R E T m, AE X DB N E/E
FTARB A, REHZ—7ZEF DB R T®RIT TS
it T 7 A TR Rl A — Ak, 4% D 22 () 38 BB Il EL A 3K
¥, 5 DBB Ti B ALk, DB I B %t F B =52
FEIR  TAE 2 A D s 1 n B fm . B v R
HYRETRERE B R 7E DBB F A TH BE R
F DB iR, REEKTE PR E R 3 DBB T
%) V) 368 BRI 5 3 T X A SRR — E B FR AR .
DB =T, A B0 T H AR 3T, AR — , /&
BREMIAFYIREE S NME BB AT, RN
FEA K S AR B AL FRAR T HE— 2 R IR B S
JCHAE T B = 7K A BB J7 B b 7 2 e O¢ R
BONPZE, ] AL v 2R 7E DB 5 T X AR i
BT 8K B B S, %o A G080 P T A T K
Z3&T DBB R,

54 DL LR IR T H R A A R IR 4y
Br, WTRABHAE R T DB Jr=X, 78 DBB 7T 3%
FRAGHERED —EWFRER, ZTIER
LT B% -

%1 DBB FR T, F5&MRE M bR
XFFI H BASEA B8 U B RRR;

% 2 DBHFRTF, Nk F5 &R Z [ vh 2%t
F I B A SR AR A A 0855 . TR AR VE A
F FHA.
2 WRAE
2.1 #BAE
IR A RS 2 O =0, 0 SRIE SO AR

M, AN REIER 5 FLU ETAEZBRKPER
R TRRATAE B R, X886 A 5B 7e S0 R A B Y

KESTRET H b E 87, A AR Ak, 3L &R
% 300 4, A2 247 43 (EICER 82. 3%) , S 1A
BB, BARB ARG 187 h (BRR
75.7%).
2.2 BF

ABFSEIE T T B E R R R s =
b7 =i o B KRG 300 4 TARIT S AR & H
SR EBIE. A RIEGR S WL EHE F5, BE
RETCIE 44 6, B F A6 B TUk 45 F gt i & 5 A
& B ¥ AR, BAVEM A BA 2 B BAEMA
MG B AR 8 4638 78 191 280 5 F i 5% 1) R 348 T
Wit SRR 2.
2.3 JE
2.3.1 ARG

BAG R R T W H BAS 3] TAE B 58 BUE
L B P R 7 S ke B B0 R I AR SR B
A X B X IR RAE ' TR EHBASN. A
MERITRE TR W H LA ST B AR5
EZHEBRLITE & FEH.

)36 H B SRR A AR BT I B A B F
Yo AN 8 SR HATAG T, 5 7 AN ETH AT e, 4
TR R AR I BB A (& HE) .0~5%.>5% ~
10%.>10%~30% .>>30% ~50% . >50%~100%
AR KB LT HA S A (B ). AR 98 4k 8 2 35 1y [m]
B ARBERABIERRT 1~7 &, S EBEER
FUAS R SR TR, BUA BRI . B A BT 2, B
AGEIIE R 5. A7 1R 1. 504,
2.3.2 M FEEREEEZE PR

Rahim F 1983 £ & T —EM T 24 MMEIEH
frE A A b RAKF K EEX ROCH (Rahim
Organizational Conflict Inventory-1)!, X E & %
BRA AR AN PRAMAR PRX 3 NERN
W, A BRRMEA 8 BRI, i TA R
W SR Z P RE FIHEHRN 2 ANFE4 R
HIhgE, B ASCRA T ROCII &3 4584 6 v
R 8 AN, I —E R TS L ER—S
FI Ml Ay B T PIEAR , TR T A &R,
%= 1 Fims.

% RA T Likert BRI EBAMLE 5 E
6] R, BPETXT 3R 1 Hr B 0], B SR A A A iR
YT H B REGX BE FT R E A 1~5 4T
4y R0 9 WERESL IR & A R E &, B ER . 1
— LA, 2—f/R,3— B R, 4—2% , 5— I B BUE
2. HAS 10 B (Cy) BRI 5 ER AR



%104

PREE 3R, % ATRI3Z 507 s\ T 01 w3 A S 2 m

1629

VAR, IR LAAMBERCHK « 1— B BeHO , 2—A8 Sl s , 3
—— i, 44T, S—AEFRYA . SRR T I —BiEAL
HE, 10 BETEHIEE o« RECK 0. 764, RARE K
— B, AR SCER 10 BRI EER L ES
ARALFE 2 8] B PP K-

F1 WEERGHZIEHRKEEHREM

Tab.1 Questions about the owner-contractor conflict
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Tab.4 Regression coefficients between the owner-contractor conflict and cost performance in DBB and DB projects

K5I BERS HE FfE Sig. F ) B &
DBB la Y=Bo+HF 5. 785 0.019 7.075 —0.752
1b Y=R +HF+aF 4.219 0.019 3. 651 2. 407 —0. 690
DB 2a Y=BotHF 17.189 0. 000 8. 433 —1.157
2b Y=p+pF+pF? 9. 021 0. 000 6. 014 0. 800 —0. 382




1630 H B K% %A RBER

ERVE

7-0000

000000

3 oo

o B

21 — MR °
- L UEH

| > 3 T 5
E 1 DBB AR TMEKESEAZHAE TS L
Fig.1 Fitting curves

between the owner-contractor

conflict and cost performance in DBB projects

7— O 00O 000000 O00O0O0OOC o

3+ o o000 o

o LRI

2F — — MR °
- L IRERE

A

4 5

1 2

IR
E2 DBAXTMHRAESHASGHHIEFHEG 2%

Fig.2 Fitting curves between the owner-contractor

conflict and cost performance in DB projects

O 1K ERTLESREEZ
B W9 7K - 5 BA SR 2 [RIFFAEHfE] U B R,

(2) A 1a A 1b WEEK R SH Sig. F
¥/NTF 0.019,7E 0. 05 # BEMKF T hEKTES
RABELIIERMER R K] U BRI BE L.

(3) FE MRS 1b A& BB R T KT
A 1a(0. 112>>0. 078), R JyH g% 0. 033 £& 0. 117
B2 A AL, BARARIAE) 0. 05 M BEHAE
BodniE, (B4 0. 1 W BEMAR IR, 758 2 A
JOREY 1b i U BIOC R RE S A7 A R X A8 B A
B TT .

(&) A 1b o, FR g =2. 407, 3, =—0. 690
0, EH]% Y:ﬂo +ﬁ1F+ﬁzFZ E‘JX@‘%% F= _ﬂl/zﬂz =
L 74>0, FFEABBGEK 5 A SR K R TE PSR IK

TR 174 B RAEAER, MR AKEE T 1. 74 B, B
ARG S IK -3 1, M S KPR 1. 74 1Y
A GRHORHE TR, FERZEIKTEN 1. 74 B RAGK
B 5 mERPEREWMRAKT 1. 74 BAEXRE,. A
AT REk B, B —E B E X.

(5) #AR 1b MK FH/NF 0028, =—1.38),
H g =—0.690<0, BT LAREEL 1b [ B T PhRFEMRT
T AE KT B RRAR AR R 21 B i 3, 185 T B A K BT
AR PR s, SR 1a f[E AR —0. 752
BRI E X

A AW, BT 1b i il 2R 5B 2 AR
ST, HL BB TE 57 Hi A B i SR K T 5 A SR Z Il i 26
R BTIANAE DBB T, thRK 5 A G130
28 URXR Rix 1 1535,

3.2.2 DB 5Tk 50 Z (8] v X B A< S
LGNl

1 DB 7AUF, 136 3.3 4 BE Al 2 el A

(1 2 2a SR 2b PEEKTSE Sig. F
¥4 0. 000, PR 5 BA SRR R A U
ISR R BT

(2) R 2b B ARHE R R I K TR 2a
(0. 137>>0. 130) , R 77 58 gkt ¥k 0. 007 7E 0. 353 {55
FHIKSE T AL, RIEE] 0. 1 RE B EHKE RIS
HE, T LA HAREL 2b (/8] U BISC RN RETE I Hb f B
R B AT T 2.

(3) ¥R 2b v, [FR B, =0. 800,38, =—0. 382<C
0, & Y=8 tRF+BF KIXHl F=—3/28=
1. 047>0, PR T 1. 047 B, A BTl i
FIKTB IR, T R S v KT 1. 047 #2H
Fi0 5 HERPWRESES 1, BIrA AR PR
RIK 4343 R 1. 40, i HEA M AT R F &L
8,8 F BB HE DB AT W RAKEE R4 5K
BEFMEX.

(4) B 2b W B PP AR FALRL 1b i 5
FEPZEAK T (1. 047<<1. 740), 7] WAH#F DBB
R, DB IR Tk F 5 R Z 6] th 5 B /] R = A 1
HRAEH.

FamXathgi R, R4 DBB 5 DB T,k
FH5RMAEZEMWR S BASZ R R
BOFAFEREES  HiE—2538 1 /154 vl A0
DB T Mk 3 5 AR Z [ 2% F 30 B A 51
R BRI B SR 55 » THAR M o 3 b A, R
2 132 B



%104

PREE 3R, % ATRI3Z 507 s\ T 01 w3 A S 2 m 1631

4 g 54

4.1 SERITR

TREBHE S, W AR S F SRR K ER
EIFREE FEGIESR P B S E R, N T L8
I BB AR SR R, ST R — S S 1,
XLIE B S BE Sh h  E—mh R—Aa R —
F PR, AN [F B R S PR I O S R PRk
IR T0 H e A R SRS R A R T A BT A 2.

7 DBB I T 5l 3 5 AR 40 B 22 [A13E BE fr o 5
A BT XU B aS B B STER ST, il £ R
RT3 B 7 Z [ 38 58 » AT A [F] 1 B4R i B
LT it TR0 83 0 SE L T 5% BB S I 458 1 TR
ERAS , SR A SR, 55— 5 T, s B AR T &
DBB A& A TEHLEHIEEHIE 3B 35
FXT T X R H BEE ) 5R LA BUR AR A, AR T 2
APPSR M & (A5 AR B R S5l B TCE R T H
A5 TAE, JBATHA B #9505, X A S380™ A TH R
EL PR T RS MA S EE U B R,
X5 Jehn X —fH Lo IR FT 5 R R —BUN.

72 DB 7T, 0 B AR B —, Wil IR H
EONR R, AR AT E R, PRBRRENRE
B FEBLIROLT » wh o B BERE 2 A4 n 35 40 38 B e
A R 9321 B3 2 M Ui 5 I 18 2 o 7R A B BN SR T
R R U E I S, R H R TR 5 A
T SRR 3 Y803 ST T A R BB M . DA e SR TR B A
Btk —B i th R E MA GRS AR R KR,
DB 7730 T Hy R EER Tl EX5 00 H i B i A 5
BER P IETELS 5 S EON B R A ST, B A S
RUGHE 2b AR B 2, (H R Fr v K P i, im
AINF PSR 7K, B DB 5 UF w5 A
Gz 2R BERN AR, HRIEHL
PR, BrLAfe DB 75X, 7 BER BUS SRR ph 58
K5 DLSEBUEE 47 (A S

FEEEWR M TR I FEAQENAEE
B AR LATE S Hu s R IR AR B i e 4K , U A B
i R 7 (HE AR, F52 b, e TR E A St
B HERARL, B 3 5 R 2 M # o,
i W] BB 32 B AN R KUK 205 B R, AR SCHE 32 v
ZEIKRF A3 T A e 7 AR S SE L, H AR
i 3 2 T AH S 5 2R B BT

BATE,DBB 5 DB ATk E 5 REREZ
[6] ) 3 SE X T B A S5 A5 A 9 AR A PR AR B R B .

— AT RE 0 R R R, w AR ELAE LR 22 T 74 7 |
FRFE B SCAR IR 35 A R T ok B, X 26 [ 2 o LA
AR s BE B IO 2 S AR B T E IS
RN, B B T RO, ZEX AR BRIE T, MR
BT R SR, A SC Bl &8 B e A
¥k AT E 25 EMR R SCICR R BT 52 14 R
Z I8 ERANE. RIS YRR, B
ERORAIIE ) pho 7 A BRAR AR R BN M. (B3R
SER, 7 DBB 77 R ok F 57K i 2 [ i €7
—EFE R T REXT T B A SR B e #E1E .
4.2 AERERFHARFE

AW A AE— S8R B 2 b, A SCLUR A B3
ST B % SR, P — 25 BB [ B A48 & X
B2 W B 834, 20 B R UE v X T I H S R
KA. BE, TR HmREA SIS, TE &
TR B B #Y vh 28 AT BB S 520 B T B BEAY 28
PRl b5 8 T 46 SRR % TR T B P =47 43
Bl #.
4.3 4ig

AICET R EAE R, 247 T 7 DBB #1
DB XPM AR TERERS T T ESRE
B2 B B9 R A ST R R AR5 T7
AT, TR H P SRR T H B H R AN
WEAATEZ S b 5 RGP RX A SR
MR W Z A . £ DBB 77X T, Mk E 5 &K/
ZEIMREGRAS 2 H 26 U RKR,EEZK
AT A SRR, H bR A U B4R
X R A SR SR U T B 7E DB 5T,k
E5RMRZ B R ENRRIE AR, &
EGRIEMRAEA. TR E LG R, A0 IR H A
VRN 4 58, F RO S48 07 00 30 B %
WAEEZEMMER. 22U R 57 8 E S s =
™ AR ST X0 o b 3 AR A R e B b R o
RIEBMEAE A E —ERBLEX.

S0k :

(1] RHAHKR, MR, FRD. THETEAISSHHE, hREE
S5WHBIIRREIET]. BHETRE¥, 2013, 26(4): 49.
WU Guangdong, SHI Jiangang, TANG Daizhong. Empirical
study on dynamic features, conflict dimensions and project
success for dynamic teams [ J ]. Journal of Industrial
Engineering and Engineering Management, 2013, 26(4): 49.

[2] Fenn P, Lowe D, Speck C. Conflict and dispute in construction
[J]. Construction Management and Economics, 1997, 15(6);
513.



1632 B K% EWRE LB EB Fa2H

[3] Harmon K M J. Conflicts between owner and contractors: [16] Leung M, LiuAMM, Ng ST. Is there a relationship between
Proposed intervention process[J]. Journal of Management in construction conflicts and participants * satisfaction? [JJ.
Engineering, 2003, 19(3): 121. Engineering, Construction and Architectural Management,

[4] FennP, O’Shea M, Davies E. Dispute resolution and conflict 2005, 12(2); 149.
management in construction: an international review [M]. [17] Valacich J S, Schwenk C. Devil’ s advocacy and dialectical
London: E & FN Spon, 1998. inquiry effects on face-to-face and computer-mediated group

[5] Rahim M A. Managing conflict in organizations| M]. 3rd ed. decision making [ J]. Organizational Behavior and Human
London: Transaction, 2001. Decision Processes, 1995, 63(2). 158.

[6] Jehn K A. A multimethod examination of the benefits and [18] Alper S, Tjosvold D, Law K S. Conflict management,
detriments of intragroup conflict[J]. Administrative Science efficacy, and performance in organizational teams [ J ].
Quarterly, 1995, 40(2). 256. Personnel Psychology, 2006, 53(3): 625.

(7] OB, ErETEEENEHANDEEIHBEL]. [19] Lovelace K, Shapiro D L, Weingart L R. Maxmizing cross-
RGF Rk AL BEAR, 2003, 14(4) . 64. functional new product team’ s innovatiness and constraint
JIANG Yong, LI Bufeng. Study on the organizational adherence: a conflict communications perspective [ J J.
management mechanism based on constructive conflicts[]J]. Academy of Management Journal, 2001, 44(4). 779.

Journal of Tongji University Social Science Section, 2003, 14 [20] Simons T L, Peterson R S. Task conflict and relationship
(4). 64. conflict in top management teams: the pivotal role of

[8] BABERE,RT,HHE. TERIERSFRAMREGR[T]. T& intragroup trust[J]. Journal of Applied Psychology, 2000, 85
EHAR, 2010, 24(5),; 473. (1. 102.

CHEN Yonggiang, ZHANG Ning, YANG Qiubo. Literature [21] Leung M, Ng ST, Cheung S O. Improving satisfaction through
review on project delivery systems[J]. Journal of Engineering conflict stimulation and resolution in value management in
Management, 2010, 24(5); 473. construction projects [ J ]. Journal of Management in

[9] LuuD T, Ng S T, Chen S E. Formulating procurement Engineering, 2002, 18(2): 68.
selection criteria through case-based reasoning approach[]J]. [22] ChenY Q, Zhang Y B, Liu J Y, et al. Interrelationships
Journal of Computing in Civil Engineering, 2005, 19(3): 269. among critical success factors of construction projects based on

[10] Thomas S R, Macken C L, Chung T H, et al. Measuring the the structural equation model[J]. Journal of Management in
impacts of the delivery system on project performance — Engineering, 2012, 28(3): 243.
design-build and design-bid-build [ R ]. Austin: National [23] Williamson O E. The economics of organization; the
Institute of Standards and Technology, 2002. transaction cost approach[J]. American Journal of Sociology,

[11] Kang Y, Kim C, Son H, et al. Comparison of preproject 1981, 87(3): 548.
planning for green and conventional buildings[J]. Journal of [24] Turner J R. Towards a theory of project management: the
Construction Engineering and Management, 2013, 139 (11): nature of the project governance and project management[J].
040130181. International Journal of Project Management, 2006, 24 (2).

[12] FREB3R,3K%E. TRIMARSFRAFMRLERHE [J]. | 93.

PERFFR: ARPLFERR, 2013, 41(2) . 309. [25] Chen YQ, Zhu XY, Zhang N. Comparison of project objectives

CHEN Yonggiang, ZHANG Wen. Comparison of project and critical factors between DBB and DB in China[ C]//The

production eficiency betwen DBB and DB delivery system on Proceeding of IEEE International Conference on Industrial

production frontier [J]. Journal of Tongji University: Natural . . . .

Science, 2013, 41(2); 309. Engineering and Engineering Management. Hong Kong:
. IEEE, 2009. 583-587.

[13] Yeung, J F, Chan A. P, Chan D W. Developing a performance . . . . .
index for relationship-based construction projects in ustralia: [26] Al Khalil M T. Selecting the appropriate project delivery
Delphi study [J]. Journal of Management in Engincering, method using AHP [ J]. International Journal of Project
2009, 25(2); 59. Management, 2002, 20(6) . 469.

[14] JehnK A, Northcraft G B, Neale M A. Why differences make a [27] Carnevale P J, Probst T M. Social values and social conflict in
difference: a field study of diversity, conflict and performance creative problem solving and categorization [J]. Journal of
in workgroups[J]. Administrative Science Quarterly, 1999, 44 Personality and Social Psychology, 1998, 74(5): 1300.

4, 741. [28] Rahim M A. Measurement of organizational conflict [J].

[15] Baron R A. Positive effects of conflict: a cognitive perspective Journal of General Psychology, 1983, 109(2): 189.

[J]. Employee Responsibilities and Rights Journal, 1991, 4 [29] Nunnally J C. Psychometric theory[M]. New York: McGraw-

(1) 25.

Hill, 1978.





