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Abstract: From both individual and organizational levels, a
cross-level model was proposed with a focus on the impacts of
tacit knowledge on knowledge-intensive organization’ s
performance. A questionnaire survey and Hierarchical Linear
Modeling (HLM), by using hospital as the typical case of
knowledge-intensive organization, were adopted to carry out
the empirical test. The research findings are as follows: the
individual and organizational tacit knowledge have positive
impacts on the corresponding performance; the knowledge
sharing plays a partial mediator role between organization tacit
knowledge and organization performance, while positively
moderates the relationship of individual tacit knowledge and
performance from a hierarchical angle; and the average level
of individual performance has a significant positive effect on
Furthermore, several

organizational performance.
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suggestions on improving organizations’ performance were
concluded from the prospects of deeply mining tacit
knowledge, promoting tacit knowledge ’ s sharing and

enhancing an organization’s synthesized behavior.
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Fig.1 The cross-level model of tacit knowledge and

organizational performance

2 WIRFAMNE

2.1 WREFAR

FEASRET BT HARER (EWTETA
RER. LT RFER. LT RTER. LETH
WA B B bW T A — I R B . R T A R
B\ IRl R 2B IR O s BE B b ¥ T W AR X R TR R
) BB 3 7] 2, 4351 B I e i — i AR AR ()
A DA B AIRFNMESIEO KPR U LE
HA R (% B & A 4 Rt R AR E A
LGOS,

LRI RE 400 43, I 1] 329 4y A SR 4,
AR BIRCRN 82. 3%, ik 181 AL 55.1%;
BPE148 A, 5 44. 9%, Hop, p R HE A R
B )% 50 4y, BICERUR S 43 3. A T RIBFFRE
ROBERSR. LK GBS E Z e A & it
ATAbER , B 5% MR 56 2 25 A ¥ 1l AR Btf A 44T
2.2 EENE

KA Likert 7 @R AT E. Ho, MR
ARG E S B 2R XSS W5, ufE
AMAE BB R AIAZI AL B M IR T 2 7 AN E
MK IS5 I E MY R R BT,
WIS SR X RS a1 AT H ; HH



%10 Es

B4 RO AR SR R H S S0 N E R UL 1603

Rt R B T 12 22 X0 B B BIT 5T, A9 R e e R
AN 75 T A B PR R IREE 8 AT H 5 JHRIE /Y
WS TP BEST, BE ERRRMARRR
P TEE 9 NI H 5 4 U GRARA T £ 2 2 ik
HIBESE , T BEBERAKIE B AFE A 45 IR 55 &
AR, BAETHEE T NEZEIRY BENEE
RE T » A5 SCTE s MR 95 BRI 2 B B80T ik
g, WE 7 A.

3 ZESHE/RIRKE
3.1 EERMBEN

A AT — 2SR5, LA Cronbach
o FECRMER. 4R B MEAREA R —ES AR

MBI MASTL ) o RETHIH 0. 823 i
0.921; HA E AR —BEBE A REIR ARIEE
TEHLHA G o BB 540, 948,0. 934, 0. 943,
oyt R0 o 2 T i WU AR T 0. 70 Y EESKR, TR A
WiH 2 A 8w 00 & R 7ER0E w2
AMOS20. 0 S TEHEEE F4047, £ WHE IR IL# 1. AR
#2 Hua & Bentlerh™! FIEEDL, " /df BUEFE 1~5 Z i)
IR AR/ 0. 08, GFL IFI, CFI 1 NFI 214
KT 0.9, FonBRIEA RIF WG, BT I, 448
BHEA RIFHEEEUE.
3.2 HIREBI&HE

) SPSS 20. 0, AMOS20. 0 #1 HLMS. 05 %
TR A 43 AT A SCHR Y 5 MBI AT A SR
P L HR AV T L B B 2 R R T RN ST

*1 BEENWEEEFITER

Tab.1 The confirmatory factor analysis results of each variable

Ak ¥ /df GFI CFI IF1 RMSEA NFI
MEEK AR 1.925 0. 982 0. 988 0. 988 0. 053 0. 976
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Tab.2 The mean, standard deviation, and correlation

coefficient matrix for related variables
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Tab.3 The comparison among different structural equation models

G 7T IR +E df ¥2/df RMSEA GFI CFI
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1 : OTK Fn 4 B A1 OP S5 B B ¥ B30 OKS 2e7m E B AL = ~Fon fR 7 1)

x4 HLMSHF%E
Tab.4 The analysis results of Hierarchical Linear Modeling (HLM)
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Tab.5 The relationship between the average individual

performance and organization performance
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